
SCOPE OF SERVICES IN THE HIGHWAYS INFRASTRUCTURE TERM SERVICE 
CONTRACT 2024 

1. The services to be provided under this contract consist of a comprehensive 
highways and transport, maintenance, and improvement service for the Client. 
There is an exclusivity to these Tasks on the public highway up to the value of £5m 
per Task, however no guarantee is given of the total value in any Service Year, or 
to the extent of services required. 

2. The Contractor may be required to undertake elements of the following services in 
each Service Year (Core Task): 

2.1. Provision and maintenance of road markings and road studs (in accordance 
with the MKCC Plan for Road Markings); 

2.2. Routine and Reactive highways asset repairs (in accordance with MKCC 
Code of Practice for Highway Inspections); 

2.3. Drainage maintenance activities relating to all drainage assets (as defined 
in the MKCC Code of Practice for Drainage maintenance); 

2.4. Bridges and highway structures routine and cyclic maintenance (as defined 
in MKCC Code of Practice for Inspection and Maintenance of Highways 
Structures); 

2.5. Winter Service Operations (as defined in the MKCC Winter Service Plan); 

2.6. Emergency response (as defined in the MKCC Highways Emergency Manual 
and relevant MKCC Codes of Practice); 

2.7. Third-party claims management; 

2.8. Maintenance of traffic signals (in accordance with MKCC Code of Practice 
for Highway Traffic Signal Maintenance); and 

2.9. Maintenance of Highways Electrical assets (in accordance with the MKCC 
Code of Practice for Highways Electrical Maintenance). 

3. The Contractor may also be required to undertake elements of the following types 
of maintenance and improvement schemes, in each Service Year (Work Tasks): 

3.1. Highway and junction improvements; 

3.2. Bridges and highway structures, improvements, and upgrades; 

3.3. Drainage improvement schemes; 

3.4. Vehicle Safety fencing; 

3.5. Traffic management and calming; 

3.6. Pedestrian and cycle infrastructure improvements; 



3.7. Public Rights of Way bridge Improvements and upgrades; 

3.8. Road space reallocation schemes; 

3.9. Public realm improvements; 

3.10. Car Park maintenance and improvement schemes; 

3.11. Event Management; 

3.12. Public transport infrastructure including bus stops and bus priority 
measures; 

3.13. Accessibility improvements; 

3.14. Carriageway & footway construction, reconstruction/surfacing; 

3.15. Site investigation; 

3.16. Contractor Design; 

3.17. Asset inventory, inspections, data collection, surveys, and analysis; 

3.18. Street lighting Improvements; 

3.19. Traffic signal Improvements; 

3.20. Verge maintenance and weed control; and 

3.21. Hedge maintenance. 

4. It is the intention of the Client to order all of the above Core and Work Tasks 
through the contract on an exclusive basis of the service on the public highway up 
to the value of £5m per Work Task. 


